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The Role of Digital Platforms in Supporting Education for Syrians

Refugees in Jordanian Private Universities: A Survey Study
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Dr. Kamel Khurshid Murad
Abstract

The study aimed to identify the media role of the digital platforms of institutions
that support the process of educating Syrian students in Jordanian private universities. It
is a descriptive survey study, which relied on a questionnaire tool to collect information
from a random sample of Syrian students enrolled in private Jordanian universities. The
number of respondents reached (136) from four private universities: Zarga, Middle East,

Petra, and Luminus College. The study reached the following results:

1. The two platforms "EDU-SYRIA/Jordanian Education Project” and "UNHCR
Platform™ were preferred in terms of the degree of reliance on them and in terms
of the degree of benefit achieved for Syrian university students enrolled in
Jordanian universities.

2. Viewing "announcements of grants in different universities” and then obtaining
"information about training opportunities in specific centers, workshops and
companies"” was the most important information for the study sample individuals
provided by the digital platforms related to the process of educating Syrian
refugee university students in Jordan.

3. The interaction of the study sample with the listed digital platforms was great, as it
was found that about (90%) of them interact with the platforms in degrees
between medium and high. Of which (51.5%) is for medium degree of interaction.
And (39.0%) for interaction with a high degree.

Keywords: Role, Digital Platforms, University Education, Syrian Students in

Jordan.
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